Shelley Public School

Wednesday 18th March, 2020

Dear Parents / Caregivers,
Thankyou for your ongoing support during the current changes due to COVID19.

At times like this, it is important for the school to be able to communicate with all parents quickly if needed. The
best way to do thisis using the SkoolBag app.

Forthose who have not yet downloaded the app, please find the information below.

Some parents have let us know they have not been receiving the alerts for notifications. On the back of this note
we haveincluded instructions on how to ensure you receive notifications.

Kindregards,

Ms Jo-Ann Campion
Principal

Skoolbag App

If you have not yet downloaded the Skoolbag app, please do so today.
The app is free — and available from your preferred app store.

IEIIEI

GENERAL GROUPS EFORMS GENERAL GROUPS EFORMS

Change of D

Please help
completing

Absentee

Please co
been sick o

Hadrian Avenue BLACKTOWN NSW 2148
T 96228359 T 96212958 F 98316726
E shelley-p.school@det.nsw.edu.au

Shelley Public School “Education Through Industry” www.shelley-p.school.nsw.edu.au



How to ensure you receive

notifications from the SkoolBag App

iPhone
Method 1. Restart Your iPhone/iPad
The first way you should tryis simply restarting your device - turn your device off and on again.

Method 2. Ensure ‘Do Not Disturb’ mode is not active
If you have enabled Do Not Disturb mode on your
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Samsung Phones

Enable the app toruninthe background

Open Settings on your device,

select General.

Scroll down and choose
Apps/Application.

Scroll down and select SkoolBag app,
and then select Battery.

Select Allow background activity.

If you are still having issues or your phone is not listed, please contact support@skoolbag.com.au
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