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Wednesday 18th March, 2020

Dear Parents / Caregivers,

Thank you for your ongoing support during the current changes due to COVID19.

At �mes like this, it is important for the school to be able to communicate with all parents quickly if needed. The 
best way to do this is using the SkoolBag app.

For those who have not yet downloaded the app, please find the informa�on below.

Some parents have let us know they have not been receiving the alerts for no�fica�ons. On the back of this note 
we have included instruc�ons on how to ensure you receive no�fica�ons.

Kind regards,

Ms Jo-Ann Campion
Principal

Skoolbag App

SP

GENERAL GROUPS EFORMS

Notices Events

Newsletters Contact Us

Home Events My profile Notifications

SP

SP

SP

SP

Notifications

Uniform Shop
Our uniform shop is open on Mondays and

Thursdays from 8:30am - 9:30am

2 hours ago

Kindergarten Hatch and Grow
Ducks Program

The final day for payments for the 

Kindergarten Hatch and Grow Ducks progr...

a day ago

Father’s Day Dinner

Father’s Day Dinner - Friday 30th August from

5:30pm - 7:30pm. $10 per person or $35 fo...

2 days ago

P&C Mufti Day
The P&C Twilight Market Mufti Day is on this

Thursday 15th August. The theme is Black...

2 days ago

Home Events My profile Notifications

If you have not yet downloaded the Skoolbag app, please do so today.  
The app is free – and available from your preferred app store.
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eForm

Home Events My profile Notifications

Change of Details

Please help us keep up to date by
completing this form if your details have...

Absentee Form

Please complete this form if your child has
been sick or otherwise absent from school.

Home Events My profile Notifications

13 Questions

Absentee Form

Absentee Form

Please complete this form if your child has been sick 

or otherwise absent from school.

The school office may contact you to verify details.

Student First Name*

Absentee Form

Student First Name*
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iPhone
Method 1. Restart Your iPhone/iPad
The first way you should try is simply restar�ng your device -  turn your device off and on again.

Method 2. Ensure ‘Do Not Disturb’ mode is not ac�ve 
If you have enabled Do Not Disturb mode on your 
iPhone or iPad, then it will prevent the device from 
aler�ng you each �me there is a message, 
no�fica�on, call or other no�fica�ons. 

In this case, disabling this feature will easily fix the 
problem.

Method 3. Ensure No�fica�ons have been 
switched on 
Open 'Se�ngs', select 'No�fica�ons' scroll to the 
SkoolBag App and ensure the no�fica�ons are as 
below: 

Method 4. Reset Network Se�ngs 
If the problem con�nues, rese�ng network se�ngs can help you.

This method will not delete any data on your iPhone/iPad. It just resets all your 
network se�ngs.

Open Se�ngs on your 
phone, select General, 
then scroll down and 
choose Reset.

Select Reset Network 
Se�ngs. 

How to ensure you receive
notifications from the SkoolBag App

If you are s�ll having issues or your phone is not listed, please contact support@skoolbag.com.au

Samsung Phones
Enable the app to run in the background

Open Se�ngs on your device, 
select General. 
Scroll down and choose 
Apps/Applica�on.
Scroll down and select SkoolBag app, 
and then select Ba�ery. 
Select Allow background ac�vity.

mailto:support@skoolbag.com.au

